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S6: 21133 /SYT-TCCB 	 Quang Ninh, ngay .t:S-thang 10 nam 2016 
V/y thgc hien Chi thi s6 26/CT-Trg tlgay 

05/912016 ctia Thu tuong Chinh phi' ye yiec 
tang wan ky luat, IcS,  along tong cac ca 

quan hanh chinh nha nuou cac cap 

Kinh giri: Cac ca quan, dan vi y to trvc thuec. 

Thvc hien Cong van se 5608/UBND-TH4 ngay 09/9/2016 cua Uy ban nhan 
dan tinh v& viec thvc hi'e'n Chi thi so 26/CT-TTg ngay 05/9/2016 cua Thu tuang 
Chinh phu ye vie;c tang cuong IcSfluat, ky cuong trong cac ca quan hanh chinh nha 
nuac cac cap. 

SC'r Y t6' yeu cau cac ca quan, don vi thvc hi'e'n met se nei dung sau: 

1. Thuerng xuyen phe bien, quan trit duang lei, chu trucm& cua Dang, chinh 
sach, phap luat cua Nha nuac; trong do chit tong den cac yeu cau, nei dung, giai 
phap ve cong tac can be trong Nghi quyet Trung ucmg 4 Ichoa XI "Met so van de 
cap bach ye xay dung Dang hiOn nay"; 

Tip tic tuyen truyL, phe bin va to chirc thvc hien nghiem tuc: Chi thi se 
05-CT/TW ngay 15/5/2016 cua Be Chinh tri (lchoa XII) ve "Day manh hoc tap va 
lam theo ttr Wong, dao dirc, phong cach Ho Chi Minh"; Quy dinh so 101-QD/TW 
ngay 07/6/2012 dm Ban Bi thu ye trach nhi'e'rn neu guang dm can be, ding vien, 
nhat la can be chil chot cac cap; Luat Can be, cong chirc nam 2008; Luat Vien 
chirc nam 2010; Nghi dinh so 20/2008/ND-CP ngay 14/02/2008 cua Chinh phu ye 
tiep nhan, xir 15"/ phan anh, ki6n nghi cua ca nhan, to chirc ve quy dinh hanh chinh; 
Quyt dinh so 129/2007/QD-TTg ngay 02/8/2007 dm Thu tu&ng Chinh phil ban 
hanh Quy the van hoa cong soy tai cac co quan hanh chinh nha nuoc; Chi thi so 
32/2006/CT-TT ngay 07/9/2006 dm Thu tuemg Chinh phit ye met so bien phap 
can lam ngay de chan chinh IcS,  luat, ky cuong hank chinh trong giai quyet cong 
vi& cua ngtthi dan va doanh nghi'e'p; Chi thi so 12/CT-TTg ngay ,10/5/2007 cua 
Thu ttrang Chinh 	ye vi'ec tang cuong cac hoat deng phong, chong tac hai cua 
thuec li; Chi thi so 05/2008/CT-TTg ngay 31/01/2008 cua Thu tuong Chinh phu 
ye nang cao hign qua sir ding then gian lam vi'e'c dm can be, ding chirc, vien chirc 
nha nuac; Chi thi so 15/CT-TTg ngay 22/5/2012 cua Thti tuang Chinh phu ye tiling 
cuong sir dung van ban din tir trong hoat deng cua cac ca quan nha nuoc; Chi thi 
so 07/CT-TTg ngdy 19/3/2014 dm Thu ttrang Chinh phit ve vi'e'c day manh phong, 
chong tieu ckre trong cong tac quan ly cong chirc, vier' chuc va thi dua, khen 
thuong;... 

2. Ra sok, be sung, hoan chinh nei quy, quy che, quy trinh lam v* cua ca 
quan, dan vi; cv the hoa trach nhiem cua tirng ca nhan, don vi trong vi'ec thvc hign 



nhiam vv dugc giao, bao dam cap dubi phvc tong su lanh dao, chi dao va chip 
hanh nghiem chinh cac quyet dinh dm cap tren; 

Tip tic thuc hian nghiem 101 luat, ky cueing ding chirc theo chi daos  tai 
C8ng van so 123/UBND-TH4 ngay 08/01/2016 dm f_Jy ban nhan dan tinh, dung 
then quan that, trien khai doi vbi can bei, cong chirc, vien chirc, ngubi lao dOng 
viac chap hanh ky luSt, ky cuang hanh chinh, van h6a cong ser va sir ding c6 hiau 
qua thai gib lam viac, cu the nhu sau: 

- Trong thuc thi nhiam vv, cong vi phai tuan thu firth thin bac, kS,  cucmg va 
trst to hanh chinh, dUng tham quyen. 

- Nghiem ttic thuc hian cong viac, nhiam vu ducyc giao, khong a qua han, 
bo sot nhiam vv duvc phan ding; khong dun day trach nhiam, khong ne tranh cong 
viac; phai deo the cong chtly, vien chirc, nhan vien khi thuc hian nhiam vv. 

- Thuc hian nghiem cac quy dinh va dao dirc, van h6a giao tip cua nguai 
can bO, cong chirc, vien chirc; khong sir ding thai giiy lam viac de lam viac rieng; 
thuc hian dimg quy dinh trong van hoa hOi h9p; khong hut thuoc la trong ?hong 
lam viac, phang hop, hOi trubng; nghiem cam viac sir ding rucru, bia, do Wing c6 
con trong gib lam viac, gia nghi trua cua ngay lam viac, ngay truc; khong duvc 
vao casino danh bac duai moi hinh thirc. 

- Nghiem cam lgi ding chirc nang, nhi'8m vv a gay nhfmg nhieu, phian ha, 
tric lvi khi xir ly, giai quyet cong viac lien quan den ngueyi dan va doanh nghiap. 

- Can bO, cong chirc, vien chirc va ngubi lao dOng vi pham kSiluat, ky cueing 
hanh chinh phai bi xem x8t xir ly kS,  lust theo quy dinh cua phap luSt. 

Ngoai ra, yeu ciu cac co quan, don vi tip tic ra soat, thuc hian chi dao cua 
Tinh ye chan chinh 1(5/ cuang, kSI lust, dao dirc cong vi da duqc Sa Y to ban hanh 
tai cac van ban: Cong van so 383/SYT-TCCB ngay 17/3/2016 va viac trien khai 
thuc hian Chi thi so 05/CT-UBND; C8ng van so 784/SYT-TCCB ngay 01/4/2015 
va viac thuc hi'8n Chi thi so 0/CT-UBND va C8ng din so 06/CD-UBND; Cong 
van so 1362/SYT-TCCB ngay 05/6/2015 va viac kiam tra vi"8c thuc hian kSf lust, 
kSr cucmg. 

3. Xay ckmg va to chirc thuc hian chuang trinh, ke hoach cong tac cu the 
ten co sey nhiam vi duqc giao va nhiam vi dm co quan, don vi; danh gia dung 
chat luting, trinh dO dm can bO, cong chirc, vier' chirc lam co so sap xep, dieu 
chuyen, bo tri nhan su phi' hap voi vi tri viac lam de nang,cao hiau qua host dOng; 
thuc hi8n tinh gian so cong chuc, vien chuc nang luc you, thieu tinh than trach 
nhiam, khong hoan thanh nhiam vi dugc giao theo dung quy dinh cua phap lust; 

4. Thuc hian dang bo cac bin phap day manh cai cach hanh chinh, tong 
tam la cai cach thu tic hanh chinh; gave hian co the mot cua, co the mot cira lien 
thong trong giai quyet thu tic hanh chinh tai cac co quan hanh chinh nha nuot; 

5. Can cu vao chuc nang, nhiam vv dugc phan ding, 	dOng xir cong 
viac thuc tham quyen; tang cueing trach nhiam trong phoi hcrp xir ly cac not dung 
c6 lien quan. Thuc hian nghiem quy the phat ngon dimg ngueyi, dung viac va cung 
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cap thong tin cho bao chi; c6 trach nhiem nghien dru, tra 16i cac not dung duac ldy 
)", kien; ho so. trinh cap c6 tharn quyen phai day di' thit tuc, not dung; khong chuyen 
cong viec thuOc nhiem vu cua minh len cap tren; 

6. 1(Wan truangkhac phuc nhang ton tai, han the de tao su chuyen bier' tich 
cvc trong chi dao, dieu hanh; kien quyet xir ly nghiem cac hanh vi vi pham, gay 
nhang nhieu, phien ha trong giai quyet cOng viec cua ngu&i‘dan va doanh nghiep, 
d4c biet la cac truong hop tai pham, c6 chirc, 	tinh chat nghiem trong; 
nghiem viec ch4m tre trong thuc hien nhiem vu duqc giao, da.c biet la cac van de 
xa hOi quan tam; 

7. Xac dinh ro trach nhiem cua ngu6i dung d'au trong cong tac chi dao, lciem 
tra viec thuc hien IcS7 1u4t, ky cucmg hanh chinh; thuc hien nghiem ttic viec xir V/ 
trach nhiem ca than va trach nhiem lien dai doi vori nguais dirng dau ca quan, dan 
vi d8 xay ra viec can bO, cong chirc, vien chIrc thuc quyen quan ly true tiep cua 
minh c6 hanh vi gay nhang nhieu, phien ha trong viec tiep nh4n va giai quyet cong 
viec cua nuai dan va doanh nghiep, nhat la trong viec thuc hien cac thu tuc cap 
cac loai giay phep, kham chila benh...; 

8. Tang cuang cong tac thanh tra, kiem tra, giam sat ve lcSi 1u4t, ky cucrng 
hanh chinh bao gom ca giam sat tir than dan ve van hoa cong se, ve trach nhiem 
va 40 dire, van h6a giao tiep cila can bO, cong chtic, vien chtic khi thi hanh nhiem 
vu, cOng vv. 

Sa Y to yeu cau cac co quan, don vi nghiem tuc trien khai thuc hien./:or 

Nei niqui: 
- Nhu teen; 
- GD, cac PGD SYT (B/c); 
- C8ng down nginh; 
- Cac phong chin nang thuc SYT; 
- Ltru: VT, TCCB; 
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